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Discounted Rates Available for Event Taking Place May 16–18, 2011 in St. George, Utah

Sandy, UT - Early-bird registration for the Cityworks 2011 User Conference is now open online at
www.cityworks.com/UC11 through March 1st, giving attendees an opportunity to take advantage of discounted
rates. The User Conference is a focal point for the Cityworks user community and is hosted by Azteca Systems,
Inc., the leading provider of GIS-centric management solutions. The conference will take place May 16–18th in
St. George, Utah.

The Cityworks User Conference is an unparalleled event providing a unique opportunity for Cityworks users,
business partners, and others from all over the world to:

Expand their knowledge of Cityworks by attending technical sessions.

Learn about product enhancements.

Meet one-on-one with Cityworks client services specialists in the Cityworks Doctor’s Office.

Network and build relationships with Cityworks staff, partners, and users.

Share experiences and knowledge with others in the Cityworks community.

Provide input for future product direction.

Event proceedings begin Monday, May 16th, and include Cityworks technical and application sessions, user case
studies, a vendor exhibit hall, and the Cityworks Doctor’s Office, all in a casual, welcoming environment. One-
and two-day pre-conference training courses are available on May 14 and 15, offering hands-on experience for
new and existing users as well as Cityworks business partners. The Cityworks annual User Appreciation dinner
(included in the conference registration) will be held Monday evening, May 16th at the Entrada at the Snow
Canyon Country Club which includes dinner, activities, and entertainment, providing participants the opportunity
to experience and enjoy the breathtaking Southern Utah landscape. In addition, conference activities such as a
pre-conference golf tournament on Sunday, May 15th, and a 5K Cityworks Fun Run on Wednesday, May 18th,
are designed for the enjoyment of conference attendees.

“The Cityworks User Conference has become a key event for Azteca Systems and our user community,” states
Brian Haslam, President of Azteca Systems. “Our users, business partners, and staff gather at the conference to
exchange important information and experiences and share valuable knowledge about Cityworks. I would like to
extend my personal invitation to our entire user community and valued business partners to join us this spring in
the beautiful City of St. George, Utah.”

Cityworks users and business partners are invited to visit the User Conference website to view conference details
and register for the event. Complimentary registrations are available to Cityworks users based on annual
maintenance costs and for conference presenters who are Cityworks users. Please contact Kaye Ryser at This
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on complimentary registrations. The Call For Papers can be downloaded at the conference website.

Attendee Comments

Many Cityworks users attend the user conference year after year and their comments speak highly of this event
and the benefits they gain.

“Azteca pulls out the stops to put on a useful and informative conference. It is a first-class event. I always come
away with new insights and ways to streamline and enhance our Cityworks implementation as well as thoughts
about how to integrate Cityworks with other applications.”

-Steve Kirk, Spokane County, Washington

“The conference has been a great place to share our experience with Cityworks and to learn from others, both
other users and the Cityworks staff. I have found that the Cityworks staff is always extremely helpful and
accessible during the conferences. The conference ends with a feedback session which is a good time to learn
about common issues and to request software enhancements.”

-Marion Storey, City of Philadelphia, Pennsylvania

“The Cityworks User Conference is one of the most important conferences I attend every year. There’s a little bit
of everything for everyone, from beginner to expert. And having a chance to talk to the developers, my support
manager, and of course, Brian Haslam, President of Azteca Systems, is priceless.”

-Rocky S. Agbunag, St. John’s County, Florida

More about St. George, Utah

Surrounded by the scenic red-rock terrain of southwestern Utah, St. George offers picturesque desert mountain
scenery in a casual, rustic setting. Numerous outdoor activities are readily available with world-class golf courses,
Zion National Park, Bryce Canyon National Park, and other tourist attractions within short driving distances. With
something for everyone, St. George is in close proximity to Mesquite and Las Vegas, Nevada. St. George has a
new airport so is now accessible by air. Shuttles are also available to and from the Las Vegas airport (120 miles)
a number of times daily at competitive rates.

About Cityworks

Since 1986, Cityworks has been providing innovative GIS-centric Enterprise Management Solutions built
exclusively on ESRI’s leading GIS technology platform. Cityworks is powerful, scalable, and affordable, designed
for agencies that own and care for critical infrastructure, capital assets, and property. Empowering GIS for asset
management, permitting and licensing™, Cityworks is a time-tested and proven technology utilized at more than
400 user sites around the world.
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